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Contact Information
Email: mskklai@cityu.edu.hk

Phone: 852-3442-8563

Education
Ph.D., Michigan State University

Professional Experience
Chair Professor of Management Science, City University of Hong Kong; Dean, College of Business
Administration, Hunan University, Changsha, China; Area Manager. Marketing Information Systems, Union
Carbide Eastern Inc., Hong Kong; Senior Operational Research Analyst, Cathay Pacific Airways, Hong Kong.
Research Interests

Supply Chain Management, Financial Engineering, Business Intelligence and computation Sciences.

Honors & Awards

Recipient of the 2009 Joon S. Moon Distinguished International Alumni Award, Michigan State University, Feb
2009; Chang Jiang Scholar Chair Professor, Ministry of Education, China, July 2009; Recipient of the 2014 Civil
and Environmental Engineering Distinguished Alumni Award, Michigan State University, May 2014.



